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CITI Program 2.0 

Learners' Guideline 



Menu 

1. How do I enroll in a CITI course for the first time? 

2. Begin the course  

3. How do I issue my certification? 

4. I think I am in the wrong course/group. 



1. CITI Program New Learner Account Registration  
(https://www.citiprogram.org/) 

Click “Register” Button 



Enter your organization’s full or partial name at the search box.  

And then pick from the list of choices provided.  

All active institutions are listed.    

1. CITI Program New Learner Account Registration  



1. CITI Program New Learner Account Registration  

Step2 Personal Information:  

Enter your first & last name along with your email address.  

Create your Username and Password:  

You will chose a username and password for your account.  

Gender, Ethnicity and Race:  

Collects demographic information. All information provided is voluntary.  

Step3 

Step4 



1. CITI Program New Learner Account Registration  

Step6 
Institutional specific information:  

Each institution determines the fields listed on this page and what information 

is required or optional.  

Some institutions request very specific information such as a employee ID 

number or campus name. 

Survey:  

Let us know your interest in participating in research surveys at a later date.  

Step5 



1. CITI Program New Learner Account Registration  

Course:  

The questions in Step 7 enroll you in CITI Program courses.  

 

These questions are set up based on the institutional specific courses. 

Please read each question carefully to ensure you are enrolled in the 

correct course. 

Step7 

After selecting your courses, your registration is complete.  



2. Begin the course 

Click on the course name to begin the course. 



2. Begin the course 

Click 

Click 



Click on the Module name to start the course. 

2. Begin the course 



2. Begin the course 

Click “English” to switch the language  



3. Issue Certification 

Go to “CITI Program“ Homepage 

Click 

Click 



4. Add a Course or Update Learner Groups 

To change which group/course you are enrolled in,  

click on the link "Add a Course or Update Learner Groups" below My Learner Tools on your Main Menu. 
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Go to “CITI Program“ Homepage 
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